
 

2024 AGING CONFERENCE 
 

Presented by: The CT Department of Developmental 

Services, ADS CT State Unit on Aging and Disability 

Services & The CT Chapter of the American Association on 

Intellectual and Developmental Disabilities 

Aging Matters – Taking Control 

Against Fraud: Building Awareness 

to Use Technology Safely 
 

Keynote Presentation Overview: 

Monica Buckley is the Compliance and Bank Secrecy Officer at 

New Haven Bank. She holds a Master’s Degree in Financial 

Crimes Investigation from the University of New Haven. 

Monica has been in the banking industry for 44 years and spent 

most of her career in retail banking. She has a long history of 

managing various branches before getting into Compliance. 

Monica has a passion for educating the public about safe 

banking. She is a Certified Anti-Money Laundering Specialist, 

Certified Fraud Examiner, and a Certified Regulatory 

Compliance Manager. Monica will be presenting about various 

scams that are common in the aging community such as: 

 

• Romance or charity scams 

• Computer and internet scams 

• Investment fraud scams 

• Grandparent/imposter scams, and more! 

 

Wednesday May 8, 2024 

Keeney Cultural Center 

200 Main St., Wethersfield, CT 

 

     

    -+-

+++ 

 

 

 

 

 

 

 Registration 

         8:15 a.m. – 9 a.m. 

   Continental Breakfast 

     Opening Remarks 

        9 a.m. – 9:30 a.m. 
 
 

       DDS Commissioner  

            Jordan Scheff 
 

         Deputy Commissioner 

       Elisa Velardo 
 

    ADS Commissioner  

              Amy Porter 
 

 
   Keynote Speaker 

       9:30 a.m. – 11 a.m. 

   Monica Buckley 

    Compliance & Bank  

       Secrecy Officer 

      New Haven Bank 
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Directions: Keeney Center: 200 Main Street Wethersfield, CT 

Telephone: (860) 529-7161 From I-91 North: Take Exits 25-26. 

Bear right and take Exit 26 (Old Wethersfield). Turn left at the 

end of the exit ramp and follow signs to Marsh Street. Turn left 

and follow Marsh Street to Main Street. Turn left on Main Street. 

The Keeney Center is the third building on the left. From I-91 

South: Take Exit 26. Turn right and go to Marsh Street. Turn left 

and follow Marsh Street to Main Street. Turn left on Main Street. 

The Keeney Center is the third building on the left. 
 

 

Registration Information: 

$50 early registration by April 26, 2024  

$60 at the door  

 

 

Please click here to access the Registration Form 

 

Questions:  Please e-mail Lisa.Fioravanti@ct.gov or 

call 203-805-7450 

 

     11 a.m. – 12 p.m. 

      Patricia Cymbala 
        Director of  

        Assistive Technology 

 

    Assistive Technology 

     Tips & Tools 

 

 

 
 

 Lunch 

&  

  Networking 
 

            Noon – 1:30 p.m. 

        Afternoon   

          Session 

       1:30 – 3:00 p.m. 

      Katharine Coney 

            Lieutenant 

          CT State Police 

       Commanding Officer 

         Bureau of Selection, 

           Training, and the  

        Media Relations Units 

              Internet 

                & 

        Social Media 

             Safety      

 

Assistive 

Technology 

Tips & Tools 
 

11 a.m. – 12 p.m. 

Patricia Cymbala 
 

Director of 

Assistive Technology 

 

https://forms.office.com/g/nvEpHuPQTe
mailto:Lisa.Firovanti@ct.gov

